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High-performance desktops with latest Intel Core Agent
100 PCS | processors, 32GB RAM, 500GB SSD. Workstations |
100 PCS 24 Inch Monitor, Full HD, HDMI, DisplayPort, VGA, Monitors for
USB-C, USB-A, USB-B. Work Station 2
100 PCS Mouse High-performance wired Mouse Mouse fo_r 3
workstation
Keyboard — Full Hot-swappable, PBT keycaps, RGB Keyboard for
100 PCS | lighting Workstation 4
250 PCS Noise-cancelling headsets with microphones. (One side). Headsets 5
250 PCS Softphones integrated with the contact centre software. Softphone 6
High Performance Server with below specifications:
2.4GHz 12C, 256GB DDR5 memory, 16x512GB SSD
Hard Drive:
Intel Xeon Gold 4214 2.4GHz 32 Core Processor o
2 PCS | 256GB DDR5 Memory Application -
PERC H730P RAID Controller w/ 2GB NV Cache Servers
18x512GB SSD Hard Disk Drive
Port 2*10Gb 4*1GB NIC
2 Power Supplies
Database servers with high availability and disaster
recovery setup.
2.4GHz 12C, 180GB DDR5 memory, 8x512GB SSD
2 PCS Hard Drive: Database 8
Intel Xeon Gold 4214 2.4GHz 32 Core Processor Servers

180GB DDR5 Memory
PERC H730P RAID Controller w/ 2GB NV Cache
8x512GB SSD Hard Disk Drive
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Port 2*10Gb 4*1GB NIC
2 Power Supplies

1 PCS | Standard server Rack with Dual Power source Rack 9

Subtotal of Part 1. Hardware (US$) st Gids cuadd

Part 2. Software

Comprehensive suite includes the following features with its
installation, configuration, integration and commissioning:

» 250 Agent Licenses
» Automatic Call Distribution (ACD)
» Interactive Voice Response (IVR)
» Call Recording and Quality Assurance
1 » Real-time Monitoring and Reporting Dashboards
» Multi-channel and CRM Integration
» APl Integration and Customization Options
» Social Media Integration
» Workforce Management (WFM)
» Virtual Call Centre (VC) Support
» SMS & email integration
Subtotal of Part 2. Software (US$) siélu (idy ciasd
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